More than 500 students
are attending HVAC 101.
Sign up now for existing
modules students can
use at their own pace,
and new modules they
can join live, online!

Webinars are free
to members of
MSCA/MCAA!
Reasonably-priced
workbooks are
offered so mem-
bers can train their
entire workforce.

v\%&% HVAC 101

Workbook-and-Webinar Series

Mechanical Service Contractors of America’s HVAC 101 curriculum
gives non-trade personnel a better understanding of HVACR terms, basic systems
and the visual tools they need in successful day-to-day interactions with customers and coworkers.

We went to the experts for this focused set of resources that lets you help every member of your staff to
get on the same team. Taught by Professor Woody Woodall, Chairman of the MSCA Education Committee,
this course is an engaging and informative necessity for success in a competitive economy.

Every one of our webinar-and-workbook modules includes the most fundamental industry concepts,
presented in a thorough real-world way that will help your workforce to better understand our business.
Each module consists of a 45-minute webinar and corresponding workbook. Webinars are free to MSCA/
MCAA members but registration is required. (All begin at 1 p.m. Eastern Time)

Each workbook, which will be mailed to you prior to the corresponding webinar, costs $10 ($30 for non-
members). The entire ten-workbook set can be ordered at a cost of $75 ($225 for non-members). To
order workbooks, complete and return the workbook order form on the reverse side of this flyer.

To register for the free webinars, go to www.msca.org.

Note New Dates!

March 18 Module 1 What is HVACR ? (Download.)

April 29 Module 2 HVACR Service and Construction Terms and Slang (Download)
June 10 Module 3 HVACR Basic Sciences and Formulas (Download.)

July 22 Module 4 A/C Basic Small Tonnage (Download.)

Sept. 2 Module 5 A/C Basic Large Tonnage (Download.)

Nov. 18 Module 6 Air Flow—Types and Systems

Jan. 6, 2010 Module 7 Types of Commercial Systems

Feb. 17, 2010 Module 8 Fans, Pumps, and Miscellaneous Equipment

March 24, 2010 Module 9 Heating Systems

May 5, 2010 Module 10 Focusing on The Customer Mechanical Service Contractors of America“
Once presented, each webinar is available for viewing and download at MA
www.msca.org so new employees can take advantage of this informative program.



Mechanical Service Contractors of America®

HVAC 101 WORKBOOK ORDER FORM

Name

Company

Shipping Address
City State ZIP

Phone Fax

E-mail
Billing Address

Module Description of Item Quantity | Unit Total
Number Cost
Books 1-10 Complete set of workbooks
Members price $75
Non-members price $225
(enter module #) | Individual workbooks
Members price $10
Non-members price $30
Subtotal
Shipping & Handling (5% of total order; $4 minimum, $22 maximum)
Maryland residents add 6% sales tax
Please make check payable to MSCA —Total

Purchase Order

Purchase orders accepted only from MSCA/MCAA members

Nonmember orders must be accompanied by payment

International members must make payment by check or draft on a U.S. bank
AK, Hl, PR, and International members will be charged actual shipping costs

» [JvVvisa [ MC [J] AMEX [] Discover

Card Number Expiration Date
Cardholder Billing ZIP Code
Signature

Send orders to: Mechanical Service Contractors of America, 1385 Piccard Drive, Rockville, MD 20850-4340
or fax to (301) 990-9690

Have questions?: Call MSCA at (301) 869-5800
or e-mail Associate Director Sobeida Orantes at saorantes@mcaa.org
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